
How do I get access?
Any customer can logon with a computer running the

Windows XP operating system and that is equipped with
an 802.11b wireless chipset, network card, USB antenna
or a power over Ethernet outdoor wireless antenna solu-
tion. 

Where is BWE’s coverage area?
BWE's access point is located near Baseline and

Greenfield in Gilbert, AZ. Any customer living south of
Baseline and east of Greenfield should be able to get a
good signal.  However, customers more than 1,500 feet
from the access point may need clear line of site between
their antenna and our access point.  Logon to our website
for a detailed coverage map and other details.

Where can you buy equipment?
Wireless 802.11b networking equipment can purchased

at any local computer hardware store.  However, if you
would like to buy equipment that is engineered work
specifically with our wireless network access point, 

please log on to BWE’s online store at 
www.bbwexchange.com/cpe.asp

How does it work?
BWE has located a wireless transmitter, also known as an

access point, on a tower a little higher that a two-story
house. Users located near the access point use an
802.11b wireless antenna to talk to the network. The first
time you logon you will be required to set up a BWE
account and select a username and password.  There will
be no monthly fee during the test.

If you have trouble finding the BWE network in the
Available Wireless Networks menu, your computer may be
located too far away from the access point to receive a
strong signal. There may also be an obstacle that is block-
ing the path between your location and our access point.
If you’re having trouble, call us and we will help you deter-
mine whether or not it is possible to receive our wireless
signal.

BWE’s Wireless Hotline
480-218-4441


